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I. RATES AND CHARGES

Service Investigation Charge. A charge of $25.00 per trip shall be made for service
investigation during regular working hours if interruption of service or service
problem is associated with the customer’s own plumbing facilities and beyond the
District’s delivery point and is not caused by failure of District’s facilities. The
charge for investigation after working hours will be $65.00 per trip.* Any
maintenance and repair of facilities beyond District’s delivery point is the
responsibility of the customer.

Investigation Charge. When an investigation of facilities on customer’s premises
reveals unauthorized use of the sewer system, an investigation fee of $75.00 shall
be charged. The actual cost of repairing damage and correcting the improper
service connection, if any, shall also be charged to the customer in addition to the
amount due for service rendered.

Returned Payment Charge. When a payment, whether by check, auto payment,
credit card or other electronic payment, is accepted for payment of a bill and the
payment is not honored by the financial institution, a returned payment charge of
$25.00 shall be charged.

Service Line Inspection Charges. A charge of $50.00 shall be made to inspect a
customer’s service line from the point of use by the customer to the District’s point
of acceptance of waste water. The service line inspection charge may be waived if
confirmation is received from the Kentucky State Plumbing Inspector that a state
plumbing permit has been obtained and the State Plumbing Inspector will inspect
the service line.

*Regular working hours are 7:30 a.m. — 3:00 p.m. Monday — Friday (excluding
holidays.) After hours charge is any other time.
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